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Foreword

The Promotion of Access to information Act 2 of 2000 (PAIA) and the Protection of
Personal Information Act 4 of 2013 (POPIA) are pieces of legislation used to protect
the basic human rights of access to information (PAIA) and privacy (POPIA).

Regulation 4(1) of the 2018 POPIA regulations which came into effect on 1 May
2021, provides for responsibilities of Information Officers. Amongst the
responsibilities imposed on Information Officers regulation 4(1)(b) prescribes that
Information Officers must ensure that a Personal Information Impact Assessment
(PlIA) is done to ensure that adequate measures and standards exist in order to
comply with the conditions for the lawful processing of personal information.

Although the legislation requires such a PIIA, little to no guidance is provided in the
legislation as to what such an assessment should look like and how it should
function.

However, according to training provided by the information Regulator of South Africa,
the identification, assessment and management of privacy risks is a fundamental
component of accountability in POPIA. Understanding the risks in which you
process personal information is central to an appropriate and proportionate privacy
management framework.

A PlIA is therefore an important risk management tool used to enable the
identification and recording of personal information and protecting and minimizing
the risks.

With this background in mind, the Department of Transport embarked on compiling
this table as a tool to identify and record the personal information processed by it
and protecting and minimizing the risks of such personal information.
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